Ecnn no kakmm-nnbo npuumHam Bbl pelinan otkasaTtbesa oT npuobpeTeHHOro ToBapa, TO MOXKeTe
cAenatb 3TO B COOTBETCTBMM € 3akoHOM Pd «O 3awmTe npas notpedbutenei» ot 07.02.1992 Ne
2300-1.

Bo3BpaT ToBapa Hag/eXawero Kayecrsa.

1. KnueHT BnpaBe 0TKa3aTbCs OT 3aKa3aHHOro ToBapa B 1t06oe Bpema A0 ero nosy4eHus, a nocie
nosny4yeHua ToBapa - B TedeHUe 7 (cemu) AHEN, HE cuMTas AHA NOKYMKU.

2. BosBpaTt ToBapa Haa/exalero KayecTsa BO3MOMKEH B C/Iy4ae, €C/IN COXPaHEHbI €r0 TOBapHbIi
BUA, NOTPebUTENbCKME CBOMCTBA, @ TaKXKe AOKYMEHT, NoATBEPKAAOWMNI aKT 1 ycaoBus
NOKYMKK yKa3aHHoro Tosapa.

3. KnueHT He Bnpase 0TKa3aTbCA OT TOBapa, MMEoLWEero HANBMAyaAbHO-onpeaeneHHble
CBOWCTBA, €C/1M YKa3aHHbIN ToBap MOXKET ObITb MCMOJ/Ib30BaH UCKAOUMUTENIBHO NPUobpeTatoWwmm
ero KnneHtom.

4. [pwn oTKkase KnneHta ot ToBapa Hagnexawero Kadectsa lpogasel, 4ONXKeH BO3BPaTUTb emy
OEHENKHYIO CYMMY, yNaadeHHYI0 noTpebutenem no forosopy, 3a UCKAOYEHMEM PACX0A08B
npoAasL,a Ha JOCTaBKY OT NOTpebutens BO3BpaLLEHHOIO TOBapa, He No3aHee Yem yepes 10
[AHel co AHS npeabsaBaeHUA NoTpebutTenem CooTBETCTBYIOLLErO TPpeboBaHMA.

Bo3BpaT ToBapa HeHaa/1eXallero Kayecrsa

Mop, TOBAapOM HEHAANEXKALLEro KayecTBa NoapasymeBaeTca ToBap, He CNoCcobHbIM o6ecneunTb CBOU
bYHKLMOHaNbHbIE KayecTBa M3-3a CyLLEeCTBEHHOMO HeAoCTaTKa (C Hannuem gedekTos/6paka).

MoKynaTtenb, KOTOPOMY NPOZaH TOBap HeHaa/1exXKallero Ka4ecTsa, ec/in 370 He Bbl10 OroBOPEHO
npoAaBLOM, BNpase No CBOEMY BbiBOPY 3a8BUTb NH060E U3 HUMKENepeUYUCAEHHbIX TPE6OBaHWIA:

e 3aMeHbl Ha TOBap aHA/NIOTMYHOWM MapPKK (MoAeNn, apTUKYNa) AW Ha TaKOM »Ke ToBap A4PYrom
MapKu (Moaenun, apTMKyna) C COOTBETCTBYIOWMM NepepacieTom NOKYNHOW LeHbI;

e  COpPa3MepHOro yMeHbLEeHNA NOKYNHOW LEHbI;

e 6e3B0O3ME3AHOr0 YCTPaHeHMsA HeAOCTaTKOB TOBapa UAN BO3MELLEHNA PAacXoA0B Ha UX
ncnpasaeHue NOKynaTenem uam TPETbUM NNLOM;

e BMpaBe 0TKa3aTbCA OT MCMOJIHEHUA A0rOBOpPa M NOTpeboBaTb BO3BPaTa yniaaveHHoM 3a ToBap
CYMMbI.

Mpw BO3BpaTe TEXHUYECKM CNI0XKHOIO TOBapa HEHaA/1eXKaLlero KayecTBa (nepeyeHb TakMX TOBapOB
yTBepKaeH MoctaHoBneHnem Mpasutenbctea PP ot 10.11.2011 Ne 924 «O6 yTBEepXKAEHUM NEePeYHSs
TEXHUYECKU CNOXKHbIX TOBapoB») MoKynaTenb MmeeT NpaBo noTpeboBaTh:

e 3aMeHbl Ha TOBap aHa/NOTMUYHOWM MapKK (MoAenn, apTUKya) Uau Ha TaKoM e ToBap Apyron
MapKu (Moaenu, apTUKya) C COOTBETCTBYIOLMM NepepacieToM NOKYNHOM LieHbl;
e  0OTKa3aTbCA OT UCMOJIHEHMA AOroBopa W NoTpeboBaTb BO3BPaTa yNaayeHHoM 3a TOBap CYMMbI.

Bce BbillenepeyncneHHble TpE6OBaHMﬂ MO BO3BpPaATy TOBapa HeHaa1eXallero Ka4ecrtsa MmoryT 6bITb
npeavbAsaeHbl B ciegyrouime CPoKu:

e Ha ToBap yCcTaHOB/IEH rapaHTUIAHbIV CPOK — B TeYEHME BCEro rapaHTUIMHOrO CPOKa;
e HaToBap He YCTaHOB/NEH rapaHTUIHbINA CPOK — B TEYEHUE PA3YMHOrO CPOKa, HO He 6onee 2 nerT.

MHTepHeT-marasuH BrnpaBe oTKasaTb B 0bMeHe WM Bo3BpaTe TOBapa, EC/IM COYTET, YTO
06HapYKEHHbIN CyLLLeCTBEHHbIN He40CTaTOK ABAAETCA CAeACTBMEM HEMpPaBUIbHOM 3KCNayaTaumum
TOBapa.



B cnyyae BO3HMKHOBEHMSA PA3HOMNACcUiA MO KAaYecTBy AW NPUYMHAM BOSHUKHOBEHMUSA HEL,0CTATKOB,
MHTepHeT-marasvH BnpaBe NPOBECTU HE3ABMUCUMYIO SKCMEPTMU3Y 3a CBOM cyeT. MoKynaTe/ib MOXKeT
y4acTBOBaTb B 3KCMEPTM3E M OCMOPUTb €€ peLleHue B cyae. Ecnv B pesynbTaTe skcnepTym3bl
YCTaHOB/IEHO, YTO HeA,0CTaTKM TOBapa BO3HMKAM Mo BUHe MoKynaTtens, To MNokynatenb 06s3aH
BO3MeCTUTb MIHTepHET-MarasmHy CTOMMOCTb 9KCMNEPTU3bI, @ TAKXKe CBA3AHHbIE C ee NPOBeAEHNEM
pacxoZbl Ha TPAHCMOPTUPOBKY M XpaHEeHWe ToBapa.



